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How to Become a Visible ExpertSM:
A Case Study with Mark Amtower

HINgE Presented by: Lee Frederiksen and Mark Amtower
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Chat live on Twitter! HINge

Today’s Hashtag:

’ #HingeVEs



SMPS CEUs HINge

Hinge is an SMPS Approved Provider of continuing education
units (CEUs)!

Steps:
Register to attend our no-cost webinars

1.
SMPS 2. Attend the webinar
Vi 3

Email: ceu@hingemarketing.com
C E U Subject Line: SMPS CEUs webinar credit
S 4. Receive Certificate of Completion after attending
webinar
5. Report your CEUs to SMPS




Today’s Speakers

Lee Frederiksen, Ph.D.

Managing Partner, Hinge Marketing
Ifrederiksen@hingemarketing.com

Connect with me on LinkedIn:
in/leefrederiksen

Connect on Twitter:
@HingeMarketing

Mark Amtower

Government Marketing Consultant
markamtower@gmail.com

Connect with me on LinkedIn:
in/markamtower

Connect on Twitter:
@amtower

HINge



Agenda HINge

What is a Visible ExpertSM?

Research background

A case study with Mark Amtower

Wrap-up and questions




What is a Visible ExpertsM? HInge

A professional who has attained high
visibility and a reputation for expertise in

their industry niche.



Five Levels of Expertise HINge

« Level 1: The Resident Expert

* Level 2: The Local Hero

* Level 3: The Rising Star

* Level 4: The Industry Rock Star

« Level 5: The Global Superstar



Research Background HINge

Two studies:

1,028 purchasers of 130+ Visible Experts
professional services



How Buyers Find Visible Experts

Online

Recommendations

Publications

Trade Association/Conference

Speaking

Already Know the Expert

List of Top Experts

Other

HINge



How Buyers Find Visible Experts Online

2% 39,

3%

@ Search Online (e.g. Google, Bing, etc.)

(" Read Online Reviews

@ Through Webinars

® OnlLinkedin

® On Twitter

& On Other Social Media
® On Google+

@ On Facebook

HINge



What Convinces Buyers of Expertise

They come highly recommended by
friends and colleagues

They made a complicated subject seem

understandable

They have a track record of highly
visible success

Just talking with them inspires
confidence

They have published articles in
prestigious publications

They are a frequent keynote speaker

People are always talking about their
work

They have necessary professional
certifications

They have prestigious, well known
clients

They kept coming up during online
searches

They wrote a book on the topic

They have an excellent online
reputation
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Effect on Billing Rates
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$759.29
$392.16
$289.08
$239.81
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Average Level 1 Level 2 Level 3 Level 4

Professional

$1,356.82

Level 5



A CASE STUDY WITH
MARK AMTOWER



How Mark became a

Visible Expert



The role of Visible Experts in
government marketing



How to promote expertise



Public relations for

Visible Experts



The value of being a

Visible Expert



Free Resources HINge

Beyond Referrals:
How Today’s Buyers Online Marketing for Professional

Check You Out — Services

Hinge

Visible Expert

PO EUEREER U RN Y

Finding Experts:
Why and How Clients
Seek Visible Experts

Becoming a Visible Expert:
A Guide for Professional
Services Executive

Available at: www.hingemarketing.com/library



Free Visible Expert Feasibility Review HInge

v For webinar registrants only!

> We’ll discuss:
* Your current approach
* How a program might work
« Key concerns you might have

Respond to follow-up email or call: 703.391.8870



Thank you! Questions? HInge

Lee Frederiksen, Ph.D. Connect with Hinge

Managing Partner, Hinge Marketing

Ifrederiksen@hingemarketing.com 5 www.hingemarketing.com/blog
Connect with me on LinkedIn: . Www.twitter.com/HingeMarketing
in/leefrederiksen ﬁ www.facebook.com/HingeMarketing
Connect on Twitter: ~ www.linkedin.com/companies/Hinge
@HingeMarketing m

www.hingemarketing.com
703.391.8870

Mark Amtower
Government Marketing Consultant
markamtower@gmail.com

Connect with me on LinkedIn:
in/markamtower

Connect on Twitter:
@amtower



